
 

 

Terms & Condi�ons 

Last Updated: 12 July 2025 

Welcome to Toucan Grafix ("Company", "we", "our", or "us"). By accessing or using our website, services, or 

placing an order, you agree to be bound by the following Terms and Condi�ons. If you do not agree to these 

terms, please refrain from using our services. 

1. Scope of Services 

We offer a range of crea�ve services, including but not limited to: 

•  Graphic Design (Extensive Graphic Design Services, Branding, Marke�ng & Expo Material, Product 

Branding & Mock Up Crea�on, Logo Design, Flyers, Brochure, Business Sta�onery etc.) 

•  Web Design & Development 

•  Print Design & Prin�ng Services (digital, offset, large-format, sublima�on) 

•  Signage & Display Solu�ons 

•  Hos�ng & Maintenance (where applicable) 

All services are provided under the terms outlined herein. 

2. Quota�ons & Pricing 

•  All quotes are valid for 14 days unless stated otherwise. 

•  Quotes are subject to change based on project scope adjustments or addi�onal client requests. 

•  Final project pricing may differ from the original es�mate if project scope changes a�er approval. 

3. Payments 

•  A 50% deposit is required to ini�ate work on all design, web, or and full payment of print projects unless 

otherwise agreed. All logo designs are pre-payable. Special Offer & Bundled Packages are pre-payable. 

All hos�ng & registra�on services are fully pre-payable in advance for a full 12 months and are 

renewable every 12 months. Websites will not be ac�vated on the public web un�l paid for in full.  

•  Graphic Design Services are payable within 48 hours of comple�on.  

•  Remaining balance is due prior to final delivery, publica�on, or print release. 

•  Payments can be made via EFT and proof of Payment provided to info@toucangrafix.co.za. We reserve 

the right to wait un�l funds reflect as available in our account, prior to commencing service.  



•  Late payments beyond 14 days of the invoice due date may incur a 5% late fee per month. 

4. Design & Approval Process 

•  We provide an agreed number of concepts and revisions as part of each project scope. 

•  Addi�onal revisions beyond the agreed amount may incur extra charges. 

•  All design work must be approved in wri�ng before proceeding to produc�on, publishing, or prin�ng. 

•  Final responsibility for proofreading lies with the client. We are not liable for errors once the work is 

approved. 

5. Web Development & Hos�ng 

•  All website builds include tes�ng and quality control. 

•  We do not guarantee uninterrupted hos�ng services. Hos�ng and third-party so�ware are subject to the 

provider’s terms. All servers and technology DO experience down �mes, but we commit to restora�on as 

soon as possible. 

•  Any third-party plugins or integra�ons required are subject to addi�onal licensing or fees. 

•  Ongoing website maintenance or updates are not included unless part of a paid support plan. 

6. Prin�ng Services 

•  Print files will only be processed once full payment has been received. 

•  Turnaround �mes begin only a�er proof approval and payment confirma�on. 

•  Colour matching will be done to the best of our ability, but slight colour varia�ons may occur between 

digital screens and final print. No one Prin�ng Machine can match the other without any discrepancies.  

•  We are not responsible for print delays due to courier services, load shedding, or external factors. 

7. Intellectual Property 

•  All design work remains the intellectual property of Toucan Grafix un�l full payment is received, and may 

not be used in any form whatsoever prior to full payment. 

•  Upon full payment, the client gains full usage rights to the final approved design for its intended 

purpose. 

•  We reserve the right to display completed projects in our por�olio and marke�ng materials unless a non-

disclosure agreement (NDA) is signed. 

 

8. Cancella�ons & Refunds 

•  In the event of project cancella�on by the client, all work completed up to that point will be billed. 

•  Deposits are non-refundable once work has commenced. 

•  No refunds will be issued for approved design, print, or completed web services. 

9. Client Responsibili�es 

•  Clients are responsible for providing all content, logos, text, and other required materials in a �mely 

manner. Any re-draw of items such as logos might incur addi�onal costs.  

•  Delays in receiving content may impact project �melines and deadlines. 

•  Clients must ensure they have the legal right to use all content provided to us (e.g., images, fonts, copy). 



10. Limita�on of Liability 

•  We are not liable for any loss, damage, or costs resul�ng from the use of our services or from delays, 

errors, or omissions in any project. 

•  We cannot, by today’s standards and with the technology available online, guarantee that other 

individuals might copy or reproduce your artwork. We will never inten�onally assist an individual in this 

aim.  

11. Changes to Terms 

We reserve the right to update or modify these Terms & Condi�ons at any �me without prior no�ce. Con�nued 

use of our services a�er such changes cons�tutes acceptance of the new terms. 

12. Governing Law 

These Terms & Condi�ons are governed by the laws of Gauteng, South Africa, and any disputes shall be subject 

to the exclusive jurisdic�on of its courts. 

Contact Us 

If you have any ques�ons regarding these Terms & Condi�ons, please contact us at: 

Email: info@toucangraÞx.co.za 

Available on WhatsApp on 065-933-1239 

 


